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Username *
Current Password * @

IMPORTANT INFORMATION! SC ro ll.

All Users
WERE MODERNIZING YOUR LOGIN EXPERIENCE! D OW n . Fo-rggt Username? FO{QOt Password?
We're excited to announce myAuth, a new, secure, and user-friendly way to access your DoD applications, supported by the
Defense Manpower Data Center (DMDC).
ATTENTION MILITARY DEPENDENTS, RETIREES AND DEPENDENTS:
The preferred method to create a DS Logon account is 1o select *Email Registration” YO ucana ESO:
IMPORTANT TIP: '
If you experience issues, ensure you are using Chrome or Edge, clear your cookies, cache, and close all browsers. Do not use . . 5
Internet Explorer Backwards Compatability. You may need to allow pop-ups. You can also refer to Need Support? below for YO u W I l l S e e t h I S Create New Account Activate Account “mﬂ Account Nm slm'r.’
more information. °

FOR YOUR SECURITY:
You must LOG OFF and CLOSE your browser to prevent unauthorized access to your account.

Dismiss

ﬁ Alert
DS Logon CAC PIV

We do not initiate contact with beneficiaries via email or telephone to request private personal (Name, SSN, DOB) or sensitive

Username * DS Logon account information (username, password, challenge questions). If you think you provided personal or account
information in response to a fraudulent email, website or phone call, be sure to change your password and challenge
Current Password * ® questions immediately.

*Note: Access is managed by DS Logon - MEDDAC
cannot assist


https://my.mhsgenesis.health.mil/pages/home

: Health Record Messaging ' pintments Clipboards Medications Rx Refills
ot “- o - ML
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Select “Options

Questions about your health record? Contact your healthcare team
Questions about your account? Support is available any time at (800) 600-9332

Pleasze close your internat browser after you !lgﬂ aut. This is to prutectynur health information & prlva-e'y!
(T =
B
Terms of Use | Privacy Policy | Freguently Asked Questions
e
Appointment Detai : : O Yol [have an appointment starting
The information you need *+ |
, nej [ month!
PCFTR
On With
Wednesday September 17, 2025 3 I;’_"' Provider, N\ame M MD PC TR
at 9:40 a.m. 37 @ Army| [edicine Camp Zama Crawford F Sams Health Clinic
5 Wed.| fep. 17
Army Medicine Camp Zama Crawford F Sams Health Clinic Family Medicine gﬂov JST

( Cancel Appointment) ( Reschedule Appointment) (ﬂ Add to CalendaD Print Options -
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ViewDetails] 2 Select “View Details”
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Select “Messaging” tab

Inbox

The inbox contains updates or reg
name, location and/or specialty

ses received from your care providers. Select Send a Message to create a message toy
yping in the search box

|| Select “Send Message”
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Messaging

{ New Message
Type at least three letters of the

Last Name of the Provider you have

the appointment with.
(Look for Camp Zama)

* indicales a required fieid
* To

Patient Mame
o

Your Name Here Camp Zama Family Medicine Clinic_Provider, N\ame M MD
Ft Bliss SFMC Garmison Care Team_Dela Cruz. Marco, MD

Ft Moore MACH Family Medicine Strong Team_Crumiing, Nicole, MD

" To

7 Type the Provider name: the system
auto-searches as you type

- subject 8 * Type the Appointment Date and g Example Format:
S

Ft Moore Sledgehammer TMC Mame Team Cruz. Deana. PA

- “Shavmg Update” 17 SEP 25 Shaving Update

Amtachments M

Required: (Not Full Head)
A. Right Cheek B. Left Cheek

& ' C. Front Face D. Front Neck
1 O Type a message here.

Civoona Fila | No e 9 * Upload required Images (4)

© Message

Example: “See attached pictures” Examples Below?
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