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MHS Genesis Portal

Scroll
Down.

Options to login:

*Note: Access is managed by DS Logon – MEDDAC
 cannot assist 

You will see this.

https://my.mhsgenesis.health.mil/pages/home
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The information you need

Select “Options”

Select “View Details”

Your Name
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Select “Messaging” tab

Select “Send Message”



Type the Provider name: the system 
auto-searches as you type 

Type at least three letters of the 
Last Name of the Provider you have 

the appointment with. 
(Look for Camp Zama)

Type the Appointment Date and 
“Shaving Update”

Example Format: 
          17 SEP 25 Shaving Update

Upload required Images (4) Required: (Not Full Head)
A. Right Cheek  B. Left Cheek  
C. Front Face  D. Front Neck

Type a message here. 
Example:   “See attached pictures”

_Provider, Name M  MD

Examples Below?
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Your Name Here
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